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About Blackweir 2025

We are excited to welcome you to Blackweir 2025!

This is an Easy Read guide. It is to help make sure 
everyone can enjoy and be involved in our shows.

There is information about:

•	 the venue 

•	 travel options

•	 what to do when you arrive 

•	 a site map - this tells you where to find things.
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Concert information

Dates:

Friday 27th June  - Noah Kahan, DJO.

Wednesday 2nd July - Alanis Morissette, Liz Phair, 
Gwenno, Meg Wynn.

Thursday 3rd July - Slayer, Amon Amarth, Anthrax, 
Mastodon, Hatebreed.

Wednesday 9th July - Stevie Wonder. 



Page 5

Gate times

Opening times: 5pm for all shows.

Last Entry time: 8.30pm for all shows.	

Finish: 10.30pm for all shows.

Getting around

Distance from the accessibility ticket check to 
accessible area – 150 metres.

Distance from accessible area to nearest bar 
– 10 metres.

Distance from box office to accessible entrance – 
250 metres.
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Map
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Site info

This is an outdoor concert. Think about what you 
will wear if the weather changes. It may get colder 
in the evening, so bring a jacket. Also, think about 
footwear.

Blackweir takes place at Blackweir Fields. This is a 
large grass site. It is quite flat but can be uneven.
The ground may also be muddy or dusty.

There is grass in the main area. But with a trackway 
from the accessible entrance to the accessible 
viewing area.

A trackway is a path that has been put in for the 
festival.

You can view Blackweir Live on Google Maps here: 
Blackweir Fields  
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When you arrive

Accessible ticket holders have their own entrance. 
See the map on page 6 to find where the accessible 
entrance is.
Event staff can support you if you need help to get 
in.

When you arrive you will need to show your digital 
ticket. You then need to have a security bag check. 
We check everyone’s bags for safety.

You will then be given an accessibility wristband, 
and be directed to the accessible viewing platform. 
Staff will be around to help. There will be clear signs 
too.

The box office is where tickets are kept. It can be 
found at the general admission entrance. This is 
250 meters from the accessible area. The box office 
is open from 3.00pm until 9.00pm.

As the box office is far from the accessible 
entrance, a staff member will be at the accessible 
entrance to support you if you need it. 
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Travel information 

There is no on-site parking available. The nearest 
public parking is at the Civic Centre. This is about 
500 meters from the accessible entrance.

The route from the nearest car park to Blackweir 
has a pavement with kerbs. There are a few 
benches along the way to rest if needed.

There may not be enough parking spaces. It might 
be helpful to arrive early. Other car parks are also 
available. You can find out more here

There is some Blue Badge parking along Park Place 
and Museum Place.

You can find out more parking info here

We have more info about travel here 
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Bus

Cardiff has many bus stops a short walk away. For 
information and to see maps of routes please visit 
Cardiff Bus Website. 

You can find out about accessibility on buses at 
the website.

Train

The closest train stations to the shows are Cardiff 
Central and Cardiff Queen Street station.

Cardiff Central Train Station is half a mile away. 

Cardiff Queen Street Train Station is  a little futher. 
It is just under 1 mile.

You can find out about accessibility of trains here
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Taxi

Capital Cabs - have wheelchair accessible taxis and 
minibuses for hire. 

Phone: 029 2077 7777

Useful things on site

Accessible Toilets 

Accessible toilets can be found across the site. 
Please see the site map on page 6.

Each set of toilet blocks has an accessible toilet.  
There are also accessible toilets available in the 
accessible area. 

Accessible viewing platform

The accessible viewing platform is available for 
customers with an accessible ticket plus their 
companion. 

It is a raised platform with a good view of the stage.
Please see the map on page 6.
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Charging

There will be charging points for mobility scooters, 
and electric wheelchairs at the accessible viewing 
platform.

Hearing Loops

There are portable hearing loops available at the 
main bar, box office and info point. Please see the 
map on page 6.

Hearing aids need to be switched to the ‘T’ setting. 
Please look for the Hearing Loop sign to find the 
correct area for it to work.

British Sign Language Interpreters (BSL)

We will be providing BSL interpreters for all 
Blackweir 2025 concerts.

Deaf and Hard of Hearing ticket holders can access 
the accessible viewing platform or general 
admission area. The BSL interpreter is positioned on 
the right side of the stage.
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Sensory zone 

Gig Buddies Cymru are providing a Calm Area at 
Blackweir. It will be in the main arena near the 
general admission entrance. See the site map on 
page 6 to see where it is.

This space is for people who may need a quiet, 
supportive place. 

The space has special lighting, seating and other 
equipment.

You can find out more about Gig Buddies Cymru 
here
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Medication 

Medication is allowed on site if these rules are 
followed:  They must be in their original packaging, 
with the prescription label clearly visible.

If it is not clear, please contact us here to arrange 
an approval letter. 

Make sure you bring only the amount you need for 
the event. Please keep it safe with you at all times.

Medication may be checked at entry points. So 
please make sure you follow the rules above.
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Accessible bar lanes

There are lowered bar counters, accessible lanes, 
and large print menus at most bars. 

If a lowered bar counter is not possible, a member 
of staff can come around from the bar to take your 
order and help support you.

Food Traders 

All food traders will have large print menus and 
you will not have to wait in long queues if you have 
support needs. There will be clear signs in place at 
each stall. 

If a lowered bar counter is not possible, a member 
of staff can come around from the bar to take your 
order and help support you.

First Aid and Welfare 

There are medical and welfare services available. 
Please ask a member of security to direct you to 
them if you need them. 
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Accessibility Manager, security and 
stewards

Accessible Events specialise in accessibility at 
large events. They will manage the accessible area 
and support you if you need them. 

Assistance Dogs

Assistance dogs are allowed on site. If you need to 
bring a registered assistance dog, please contact 
access@depotcardiff.com
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Rules about the Accessible Viewing 
Platform

•	 The Accessible Viewing Platform is for 
wheelchair users and ticket holders with other 
access needs.

•	 Only these ticket holders and their Essential 
Companion may access the Accessible Viewing 
Platform.

•	 Access will be controlled with a wristband 
system.

•	 The Accessible Viewing Platform includes 
ramped access, wheelchair-accessible toilets 
nearby, and Charging Points.

•	 The Accessible Viewing Platforms are not 
covered; customers should think about the 
weather conditions.

•	 Smoking, including e-cigarettes and vapes, is not 
allowed.

•	 Staff and security can ask any customer to leave 
the Platform if behaving badly.
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Contact details

You can find out further event and accessibility 
information by clicking here.

If you have any further questions, please email us 
at: access@depotcardiff.com

If you need a call back, please leave your phone 
number with a message on email. A  member of the 
team will call you back.


